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DETAILED ACTION 



1 . This application has been reviewed. Original claims 1 -42 are pending. The rejections 
cited are as stated below: 

Claim Objections 

2. Claim 37 is objected to because of the following informalities: Claim 37 refers to claim 

2. However, it appears that it is a typographic error. Claim 37 appears to be a dependent claim 
of claim 12 instead of claim 2. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act of 1999 
(AIPA) and the Intellectual Property and High Technology Technical Amendments Act of 2002 
do not apply when the reference is a U.S. patent resulting directly or indirectly from an 
international application filed before November 29, 2000. Therefore, the prior art date of the 
reference is determined under 35 U.S.C. 102(e) prior to the amendment by the AIPA (pre-AIPA 
35 U.S.C. 102(e)). 
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Claims 1-42 are rejected under 35 U.S.C. 102(e) as being anticipated by Remington et al. 
(United States Patent Number 6,070,150). 



Claim 1 . Remington et al. discloses an apparatus for providing a customer with an 
opportunity to request an adjustment to said customer's account, comprising: 

a network interface being operable to send and receive data over an electronic network 

(Abstract and Fig. 4-6); 

a service charge adjustment system coupled to the network interface (Abstract and Fig. 4- 
6), the service charge adjustment system being operable to perform at least the functions 
of receiving a request from the customer to make an adjustment to the account (Abstract 
and Fig. 4-7); 

delivering the request to an automated interface (Abstract and Fig. 6-9); 

acting on the request using the automated interface (Abstract and Fig. 6-9); and 

presenting the customer with a response to the request (Abstract and Fig. 8-9). 
Claim 2. Remington et al. discloses the apparatus of claim 1, wherein the automated 
interface is operable to perform at least the functions of 

retrieving at least one business rule from a business rules database (Abstract, column 10, 

lines 60-67 and column 11, lines 1-5); and 

applying the at least one business rule to arrive at a decision regarding the request 
(Abstract, column 10, lines 60-67 and column 11, lines 1-5). 
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Claim 3. Remington et al. discloses the apparatus of claim 1, wherein the network interface 
is further operable to perform the function of maintaining an electronic site on the electronic 
network to which the customer may connect (Abstract, Fig. 4 and column 7, lines 19-27). 
Claim 4. Remington et al. discloses the apparatus of claim 3, wherein the network interface 
is further operable to perform the function of presenting at least a first electronic screen over the 
electronic network to the customer who has connected to the electronic site (Abstract, Fig. 4 and 
column 8, lines 33-50). 

Claim 5. Remington et al. discloses the apparatus of claim 1, wherein the automated 
interface is further operable to perform the functions of requesting at least a first customer 
information ; and validating the first customer information (Abstract and column 8, lines 7-32). 
Claim 6. Remington et al. discloses the apparatus of claim 5, wherein the first customer 
information includes at least the following: 

a user name (Fig. 7-9 and column 10, lines 17-33); and 

a password (Fig. 7-9 and column 10, lines 17-33). 
Claim 7. Remington et al. discloses the apparatus of claim 6, wherein the first customer 
information also includes at least the following: 

name and address of the customer (Fig. 7-9 and column 10, lines 17-33); and 

date of service charge transaction (Fig. 7-9 and column 10, lines 17-33). 
Claim 8. The apparatus of claim 2, wherein the decision is one of the following: 

granting an adjustment request; 

denying an adjustment request; and 

referring a request to an external system for further consideration. 
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Claim 9. Remington et al. discloses the apparatus of claim 8, wherein said automated 
interface is operable to perform at least one of the following: 

validating the existence of a service charge (Abstract, column 10, lines 60-67 and column 

11, lines 1-16); 

determining the cost-effectiveness of granting the request (Abstract, column 10, lines 60- 
67 and column 1 1, lines 1-16); 

checking to see if the customer has a special status; determining if a bank error has 
occurred (Abstract, column 10, lines 60-67 and column 11, lines 1-16); 
checking to see if the customer is a high value customer( Abstract, column 10, lines 60-67 
and column 11, lines 1-16); 

rating the profitability of granting the request (Abstract, column 10, lines 60-67 and 
column 11, lines 1-16); 

checking to see if the customer has made at least a predetermined number of previous 
requests (Abstract, column 10, lines 60-67 and column 11, lines 1-16); 
ascertaining if the customer has been granted at least one courtesy adjustment(Abstract, 
column 10, lines 60-67 and column 1 1, lines 1-16) ; and 

determining if the request is justified (Abstract, column 10, lines 60-67 and column 11, 
lines 1-16). 

Claim 10. Remington et al. discloses the apparatus of claim 9, wherein, if the service charge 
is invalid, including the step of denying said adjustment request (Abstract, column 10, lines 60- 
67 and column 1 1, lines 1-16). 
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Claim 1 1 . Remington et al. discloses a method of providing a customer with an opportunity 
to electronically request an adjustment to the customer's account comprising the steps of 

(a) maintaining an electronic site on a network to which the customer may connect 
(Abstract, Fig. 4 & 6 and column 7, lines 19-21); 

(b) presenting at least one electronic screen over the network to the customer who has 
connected to the electronic site, the one screen including a first input field operable to 
receive a first command from the customer indicative of the o request for an adjustment 
to the customer's account (Abstract and Fig. 7-9); 

(c) electronically delivering the first command to an automated - interface which 
converts a format of the first command to another format for allowing the automated 
interface to act on the request (Abstract and Fig, 7-9); and 

(d) presenting a decision concerning the request (Abstract, column 1 0, lines 60-67 
and column 11, lines 1-5). 



Claim 12. A Remington et al. discloses a method of providing a customer with an 
opportunity to request an adjustment to the customer's account comprising the steps of 

(a) receiving a request from the customer to make an adjustment 

to the account (Abstract, column 10, lines 60-67 and column 11, lines 1-5); 

(b) delivering the request to an automated interface (Abstract, column 10, lines 60-67 
and column 11, lines 1-5); 
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(c) acting on the request using the automated interface (Abstract, column 10, lines 
60-67 and column 1 1, lines 1-5); and 

(d) presenting the customer with a response to the request (Abstract, column 10, lines 
60-67 and column 11, lines 1-5). 

Claim 13. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 further comprising the 
steps of maintaining an electronic site on a computer network to which the customer may 
connect (Abstract, Fig. 4 & 6 and column 7, lines 19-21). 

Claim 14. Remington et al. discloses a method of providing a customer with an opportunity 

to request an adjustment to the customer's account according to claim 13 further comprising the 

steps of presenting at least one electronic screen over the network to the customer who has 

connected to the electronic site, at least one screen including at least a first input field operable to 

receive the request from the customer (Abstract and column 10, lines 60-67). 

Claim 15. Remington et al. discloses a method of providing a customer with an opportunity 

to request an adjustment to the customer's account according to claim 12, wherein the request is 

made across a computer network (Abstract, Fig. 4 & 6 and column 10, lines 60-67). 

Claim 16. A method of providing a customer with an opportunity to request an adjustment to 

the customer's account according to claim 13 wherein the computer network is the Internet 

(Abstract, Fig. 4 & 6 and column 10, lines 60-67). 
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Claim 1 7. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the request is 
received by facsimile (Abstract and column 7, line 19). 

Claim 18. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the request is 
delivered by mail (Abstract). 

Claim 19. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the request is 
delivered by contact with a customer service representative (Abstract). 

Claim 20, Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 19 wherein the contact is 
made over a communication network (Abstract and column 7, line 19). 

Claim 21 . Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 20 wherein the 
communication network is a telephone system (Abstract, Fig. 4 and column 7, line 19). 
Claim 22. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 20 wherein the 
communication network is the Internet (Abstract, Fig. 4 and column 7, lines 19-21). 
Claim 23. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 19 wherein the contact is 
made directly in person with the customer service representative (Abstract). 
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Claim 24. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer account according to claim 12 wherein the automated 
interface converts a first format of the adjustment request to at least a second format for use 
within the automated interface (Abstract and Fig. 7-9). 

Claim 25. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 13 wherein the electronic 
site is a website (Abstract, Fig. 4 and column 7, line 19). 

Claim 26. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 25 wherein the website is 
hosted in a shared operating environment (Abstract, Fig. 4 and column 7, lines 19-22). 
Claim 27. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the automated 
interface establishes a record of the request (Abstract, Fig. 4-9 and column 19, lines 12-34). 
Claim 28. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the automated 
interface initiates research to determine the validity of the request (Abstract, column 10, lines 60- 
67 and column 11, lines 1-5). 

Claim 29. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the response to 
the request is a refund (Abstract, column 10, lines 60-67 and column 1 1, lines 1-5). 
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Claim 30. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the response to 
the request is a denial (Abstract, column 10, lines 60-67 and column 11, lines 1-5). 
Claim 3 1 . Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the response to 
the request is a referral for further consideration (Abstract, column 10, lines 60-67 and column 
11, lines 1-5). 

Claim 32. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 31, wherein the referral for 
further consideration includes an estimate on when a final decision will be made (Abstract, 
column 10, lines 60-67 and column 11, lines 1-5). 

Claim 33. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12 wherein the automated 
interface utilizes a predetermined rules algorithm to determine the response to the request 
(Abstract, column 10, lines 60-67 and column 11, lines 1-5). 

Claim 34. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 33 wherein the 
predetermined rules algorithm includes sending the request for additional processing when 
predetermined criteria are met (Abstract, column 10, lines 60-67 and column 11, lines 1-5). 
Claim 35. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 34, wherein the additional 



Application/Control Number: 09/660,8 1 4 p age 1 1 

Art Unit: 3624 

processing includes human intervention (Abstract, column 10, lines 60-67 and column 1 1, lines 
1-5). 

Claim 36. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12, wherein the automated 
interface automatically approves the request of a high value customer (Abstract, column 10, lines 
60-67 and column 1 1, lines 1-5). 

Claim 37. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12, wherein the automated 
interface checks the request for fraud using a fraud detecting algorithm (Abstract, column 10, 
lines 60-67 and column 11, lines 1-5). 

Claim 38. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12, wherein the automated 
interface checks the request for employee misconduct (Abstract, column 10, lines 60-67 and 
column 11, lines 1-5). 

Claim 39. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 12, wherein the automated 
interface checks the request for an excessive request history of the customer according to a 
predefined criteria (Abstract, column 10, lines 60-67 and column 11, lines 1-5). 
Claim 40. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 29, wherein the refund is 
made automatically to the customer by electronically crediting the account (Abstract, column 10, 
lines 60-67 and column 1 1, lines 1-5). 
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Claim 41 . Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account comprising the steps of 

(a) maintaining an electronic site on a computer network to which the customer may 
connect (Abstract, Fig. 4 & 6 and column 7, lines 19-21); 

(b) presenting at least one electronic screen over the network to the customer who has 
connected to the electronic site, the at least one screen including at least a first input field 
operable to receive the adjustment request from the customer (Abstract and Fig. 7-9); 

(c) delivering said adjustment request to an automated interface(Abstract, column 1 0, 
lines 60-67 and column 1 1, lines 1-5); 

(d) acting on the request using the automated interface (Abstract, column 10, lines 
60-67 and column 11, lines 1-5); and 

(e) presenting said customer with a decision on said adjustment request (Abstract, 
column 10, lines 60-67 and column 1 1, lines 1-5). 

Claim 42. Remington et al. discloses a method of providing a customer with an opportunity 
to request an adjustment to the customer's account according to claim 41, wherein the step of 
acting on the request includes the following: 

retrieving at least one business rule from a business rules database(Abstract, column 10, 

lines 60-67 and column 11, lines 1-5); 

applying the at least one business rule to the request (Abstract, column 10, lines 60-67 
and column 11, lines 1-5); and 
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arriving at the decision on the request (Abstract, column 10, lines 60-67 and column 1 1, 
lines 1-5), 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. USPN 5,297,026, USPN 5,477,040, USPN 6,047,267, USPN 6,327,570 Bl, USPN 
6,374,230 Bl, USPN 6,493,680 B2 and JP02000231668A are cited of interest. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sally Shih whose telephone number is 703-305-8550. The 
examiner can normally be reached on Flexible Schedule. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin can be reached on 703-308-1065. The fax phone numbers for the 
organization where this application or proceeding is assigned are 703-305-7687 for regular 
communications and 703-305-7658 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-308-1 113. 
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